Care Package Uplifts – Release Notes – March 2026
The Digital CHC system enables care package services to have:
· Standard Rates
· Commissioned Prices
· Ad-hoc Prices
Depending on the pricing used there are different ways that price uplifts can be recorded.
1. Standard Rate Uplifts
Standard Rates are recorded in Directory of Services on the Standard Rates screen:
[image: ]
Where the new Standard Rate is not yet known you must add in the existing Standard Rate for the new financial year.
The system will only generate service confirmations that cover the date range that a Standard Rate has been added for.  Hence why you need to add a new Standard Rate for the new financial year prior to the start date of that new financial year.
Once the new rate is known the existing Standard Rate can be edited.
Payment Schedules to generate shortfall for backdated Standard Rates
Finance Module – Payment Schedules
Once the new Standard Rate has been added you then need to generate a new “Standard Rate Uplift Schedule” from the Payment Schedules screen:
[image: ]


Select the new Standard Rate that has been added for the financial year:
[image: A screenshot of a computer

AI-generated content may be incorrect.]
The system will then generate payment transactions to pay the difference between what has been paid already and the new Standard Rate:
[image: A screenshot of a computer

AI-generated content may be incorrect.]
When looking at the service confirmations on the care package the system will clearly display where there has been more than one payment for the week:
[image: A screenshot of a computer

AI-generated content may be incorrect.]
There is a new Transaction type “StandardRateUplift” so it’s clear.

2. Bulk Add Commissions (Contracted Costs)

Click on the “Bulk Add” button:
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That calls the “Bulk Add” wizard:

[image: ]

This enables you to Filter for existing Contracted Cost Services using:

· Organisation (ICB)
· Directory
· Provider (you can select an individual Provider if you need to)
· Care Product Type
· End Date (this is mandatory)
· Unit Cost (from)
· Unit Cost (to)
Once the relevant Filters have been applied click “Search”.  You will be taken to the next part of the wizard where you will see a list of matching records:
[image: ]


On here you can select the Contracted Cost Services that you wish to apply a price uplift to:
[image: ]
The checkbox before the Provider column enables you to do a bulk select, or you can tick individual Contracted Cost Services.
Once the Contracted Cost Services have been selected click “Next”.  You will be taken to the next part of the wizard where you can record either a percentage or a fixed amount increase:
[image: ]
Once you have recorded the Uplift Type, the Uplift Value, the New Start Date and the New End Date click “Next”.  You will be taken to the next part of the wizard which a preview of the new Contracted Cost Services:
[image: ]
You can use the “Back” button to go back to any of the previous pages of the wizard should you wish to change anything.
Once you are happy with the “Preview” of the new Contracted Cost Services click on the “Apply Uplift” button and the new prices will be added for the services that have been selected.


You can then view the new Contracted Costs by clicking on the “Search Commissions” button:
[image: ]
Select Commission Type “Contracted cost”:
[image: ]
The screen will list matching records:
[image: ]

Any care packages that have the uplifted Contracted Costs Services will use the new price from the start date that has been recorded.






3. Payment schedules to generate shortfall for backdated Contracted Cost services
Directory of Services - Commissions
Commissioned price service £1,000 per week from 01/04/2023 to 31/03/2024:
[image: A screenshot of a computer
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No contracted rate yet for 01/04/2024 to 31/03/2025.
[image: A screenshot of a computer

AI-generated content may be incorrect.]


Back-office
New care package added that starts 01/04/2023:
[image: A screenshot of a computer

AI-generated content may be incorrect.]
IPA has been accepted in the Provider Portal.
Finance module
Service confirmations have been manually generated:
[image: A screenshot of a computer

AI-generated content may be incorrect.]
Service confirmations have been generated up to the last week even though there isn’t a contracted price recorded beyond the current contracted price end date of 31/03/2024.
The system will continue to use the last contracted price where one doesn’t exist (this is different from standard rates where there has to be a standard rate for the date range).


The service confirmations have now been confirmed as delivered:
[image: A screenshot of a computer

AI-generated content may be incorrect.]

Finance – Finalize Payment Schedule
[image: A screenshot of a computer

AI-generated content may be incorrect.]
That generates the payments to the Provider(s).



Directory of Services – add new Commissioned Price (backdated start date)
[image: A screenshot of a computer

AI-generated content may be incorrect.]
Start date is 01/04/2024.  Packages have been paid on the previous contracted rate £1000 per week.
Once the new contracted rate has been saved:
[image: A screenshot of a computer

AI-generated content may be incorrect.]


Finance – Payment Schedules
Click on the drop-down alongside New Payment Schedule:
[image: A screenshot of a computer

AI-generated content may be incorrect.]
Click “New contracted cost uplift schedule”:
[image: A grey rectangular object with a black stripe

AI-generated content may be incorrect.]
Type in a name, select the Provider/service:
[image: A screenshot of a computer

AI-generated content may be incorrect.]
The system will only list Provers/Services that have contracted prices.  It will not list any Standard Rate services.
Then select the contracted cost that you want to use for the Contract Cost Uplift:
[image: A screenshot of a computer

AI-generated content may be incorrect.]
Click on the generate button:
[image: A grey rectangular object with a black border

AI-generated content may be incorrect.]
Once generated you can check the Contract Cost Uplift details:
[image: A screenshot of a computer
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The transactions tab will list the price uplift amounts for each day or week (based on service unit of measure):
[image: A screenshot of a computer

AI-generated content may be incorrect.]
Click on the “Open Draft Extract” button to view the transactions in Excel.
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Once you are happy with the Draft Contract Cost Uplift Payment Schedule it can be Finalized:
[image: A screenshot of a computer

AI-generated content may be incorrect.]
The IP File is then available to be uploaded to SBS Wakefield to pay the shortfall in the uplifted amounts e.g. £50 per week.
Care Package – Service Confirmations tab
The amount will be updated to include the uplifted amount e.g. £1050.  
When you expand on the service confirmation you will see two payment transactions; one for the original contracted cost and one for the Contracted Cost Uplift amount:
[image: A screenshot of a computer
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4. Apply Manual Uplift to Services with Ad-hoc Price
Back-office – Packages screen:
[image: A screenshot of a computer
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Click on the Filter button:
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Click on Ad-hoc price drop-down:
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Select Yes you will then see another drop-down for Ad-hoc uplift status:
[image: A screenshot of a computer
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You can then select to filter for care packages that either have or haven’t had an uplift between dates.


You will then be presented with fields for the date range.  The system will default in the next financial year, but you can change the date range if required:
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The system will then list care packages that meet your Filter criteria:
[image: A screenshot of a computer
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Please note that currently the search results are including Direct and Third Party PHB care packages.


To uplift an ad-hoc price click on the care package:
[image: A screenshot of a computer
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In the above example this care package has one service that has a commissioned price “Care Home with Nursing” and one service that has an ad-hoc price “1:1 costs”.
Click on the “Uplift Ad-hoc Prices” button and you will see the ad-hoc service(s) listed:
[image: A screenshot of a computer
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Type in the Date to apply the uplift from and the new unit cost and click on the “Apply Uplift” button.
You will get warnings if the ad-hoc price uplift is not logical e.g. if you are trying to apply an uplift that is after the service end date:
[image: A screenshot of a computer
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Otherwise the system will allow you to apply the ad-hoc price uplift:
[image: A screenshot of a computer

AI-generated content may be incorrect.]
The above package has an ad-hoc price for the Domiciliary Care service – 60 minute visit.  The rate is currently £50 per visit.  That service is also Joint Funded with the Local Authority using a 50% split.
We will now uplift that price to be £60 per visit from 01/04/2025:
[image: A screenshot of a computer
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Complete the fields:
[image: A screenshot of a computer
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Click on the Apply Uplift button:
[image: A screenshot of a computer

AI-generated content may be incorrect.]
The system is now displaying the new rate for the ad-hoc service with the start date 01/04/2025 and it has put an end date against the existing rate of 31/03/2025.


The Bank Holiday Rate has also been updated:
[image: A screenshot of a computer
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CHC

Care packages
Payment schedules

Payment schedules

Service confirmations JG19022025 - Contract Cost Uplift - Finalized - completed at 19/02/2025 11:55

Remittance advi Draft generated at 19/02/2025 11:51
Total amount: £2,300.00 | Clawback: £0.00

VSR codes
Filters: None

PATIENTS PROVIDERS TRANSACTIONS

[From date (dd/MM/yyyy)| To date (dd/MM/yyyy) Patient Id

Workflow tasks

Total: 46

Delivery date Patient Id Provider

10/02/2025 - 16/02/2025 001087 Uplift Testing Nursing Home
03/02/2025 - 09/02/2025 001087 Uplift Testing Nursing Home
27/01/2025 - 02/02/2025 001087 Uplift Testing Nursing Home
20/01/2025 - 26/01/2025 001087 Uplift Testing Nursing Home
13/01/2025 - 19/01/2025 001087 Uplift Testing Nursing Home
06/01/2025 - 12/01/2025 001087 Uplift Testing Nursing Home
30/12/2024 - 05/01/2025 001087 Uplift Testing Nursing Home
23/12/2024 - 29/12/2024 001087 Uplift Testing Nursing Home
16/12/2024 - 22/12/2024 001087 Uplift Testing Nursing Home
09/12/2024 - 15/12/2024 001087 Uplift Testing Nursing Home
02/12/2024 - 08/12/2024 001087 Uplift Testina Nursina Home

Cost centre

Subjective

Service
Uplift Testing Commissioned Price
Uplift Testing Commissioned Price
Uplift Testing Commissioned Price
Uplift Testing Commissioned Price
Uplift Testing Commissioned Price
Uplift Testing Commissioned Price
Uplift Testing Commissioned Price
Uplift Testing Commissioned Price
Uplift Testing Commissioned Price
Uplift Testing Commissioned Price

Uplift Testina Commissioned Price

NEW PAYMENT SCHEDULE  ~

.

OPEN FINALIZED EXTRACT [l OPEN FINALIZED IP FILE

APPLY

Amount
£50.00
£50.00
£50.00
£50.00
£50.00
£50.00
£50.00
£50.00
£50.00
£50.00

£50.00

Cost centre

946142

946142

946142

946142

946142

946142

946142

946142

946142

946142

946142

Subjective
52161067
52161067
52161067
52161067
52161067
52161067
52161067
52161067
52161067
52161067

53161067
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Care packages

Payment schedules

Service confirmations

Remittance advice

VSR codes

Workflow tasks

Care package details: 001087

Total cost: £1,000.00

Status - approved | Weekly cost - £1,000.00 | Start date - 01/04/2023 v

PACKAGE DETAILS FUNDING REQUEST FORM COMMISSIONING CHECKLIST APPROVAL HISTORY SERVICE CONFIRMATIONS PHB CONFIRMATIONS TRANSACTIONS

Service confirmations

Status... v || Cancelled... v | From date (dd/MM/yyyy) To date (dd/MM/yyyy)

Total: 99

CONFIRM ALL SELECTED

O Delivery date Provider Service Amount Rate Confirmed Cancelled Balance

10/02/2025 - 16/02/2025 Uplift Testing Nursing Home Uplift Testing Commissioned Price £1,05000  £1,050.00 per week v x £0.00 -~

Contract id Nominal code

2027 946142.52161067.96502.PRCAHO
VSR Code

567123

Confirmed on Delivery status

19/02/2025 11:33 Delivered in full

Transactions

Type Date Amount
Payment 19/02/2025 £1,000.00 Open payment schedule

ContractedCostUplift 19/02/2025 £50.00 Open payment schedule
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My inbox
Care packages E=

Hub inbox
Locality inbox Patient Id First Name Last Name Start Date End Date Weekly Cost Provider Name Direct/3rd Party PHB
s 000910 Jacqueline Kennedy 14/02/2021 £5,824.00 Halcyon Days Nursing Home
Workflow 000923 Peter Smith 01/04/2025 £462.00 Jackie Domiciliary Care
000927 Romy Lilac Applegate 01/11/2023 £1,734.00 Halcyon Days Nursing Home
Reviews
000934 Peter Davies 01/09/2024 £1,580.00 Halcyon Days Nursing Home
Extracts
000938 James Taylor 24/05/2024 £5,334.00 Halcyon Days Nursing Home
Eacicees 000940 John Williams 01/01/2024 £700.00 ry Care Services
000943 Perry Buget 01/01/2023 £300.00 Direct
000947 Brenda Scotch 01/04/2025 £350.00 Test Provider
000948 Belinda Cardiff 22/05/2024 £2,184.00 Halcyon Days Nursing Home
000953 John Joint-Funded 01/03/2023 £5,512.50 Halcyon Days Nursing Home
000955 John Smith 19/08/2024 £850.00 Halcyon Days Nursing Home
000958 Sharon Summer 22/05/2024 £4,984.00 Halcyon Days Nursing Home
000959 Sarah Jones 01/09/2024 £850.00 Halcyon Days Nursing Home
000961 Amy Young 25/04/2024 £950.00 Halcyon Days Nursing Home
000964 Jackie Recharge 01/05/2024 £950.00 Halcyon Days Nursing Home
000965 Julie Fnc 01/04/2024 £235.88 Halcyon Days Nursing Home
000968 John Reassess 22/07/2023 £1,300.00 Direct, Direct
000971 Janet Smith 01/01/2025 £850.00 Halcyon Days Nursing Home

000975 John Smith 04/07/2024 £850.00 Halcyon Days Nursing Home
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Ad-hoc price - upift applied between dates

Ad-hoc price - no uplift applied between dates
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My inbox
Care packages =3

Hub inbox
Locality inbox Patient Id First Name Last Name Start Date End Date Weekly Cost Provider Name Direct/3rd Party PHB
s 000938 James Taylor 24/05/2024 £5,334.00 Halcyon Days Nursing Home
000940 John Williams 01/01/2024 £700.00 IEG4 Domiciliary Care Services
Workflow
000943 Perry Buget 01/01/2023 £300.00 Direct
Reviews
000948 Belinda Cardiff 22/05/2024 £2,184.00 Halcyon Days Nursing Home
Extracts
000958 Sharon Summer 22/05/2024 £4,984.00 Halcyon Days Nursing Home
Packages 000968 John Reassess 22/07/2023 £1,300.00 Direct, Direct
000996 John Phb 01/08/2023 £800.00 Direct
001025 Thomas Jones 01/01/2025 £900.00 Direct
001070 John Somerset 17/02/2025 £350.00 Jackie Domiciliary Care

001086 Whitney White 01/02/2025 £1,798.00 Halcyon Days Nursing Home, IEG4 Domiciliary Care Services
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My inbox

Hub inbox

Locality inbox

Cases

Workflow

Reviews

Extracts

Packages

Case details

PYPTA99B - Sharon Summer

SUMMARY 'WORKFLOW CHECKLIST DOCUMENTS MDT

Total cost: £4,984.00

REVIEWS TIMELINE NOTES®@ OTHERCASES@ CARE PACKAGE EQUIPMENT

CCOMMISSIONING CHECKLIST

PACKAGE DET, FUNDING REQUEST FORM

APPROVAL HISTORY Status - approved | Weekly cost - £4,984.00 | Start date - 22/05/2024

Contractld  Provider Service Nominal code Unitcost  Unittype  Qty Startdate
1707 Halcyon Days Nursing Home 1:1 costs 946142.52161067.96502.PRCAHO £50.00 per hour 84 22/05/2024
== 1707 Halcyon Days Nursing Home Care Home with Nursing 946142.52161067.96502.PRCAHO £784.00 per week 1 20/03/2024

UPLIFT AD-HOC PRICES

End date

22/05/2024

CCANCEL CARE PACKAGE
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Uplift prices X

01/04/2025

1:1 costs
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Uplift prices X

Upliftstart date s after service package end date
Uplift not allowed: no valid service packages

APPLY UPLIFT
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My inbox

Hub inbox

Locality inbox

Cases

Workflow

Reviews

Extracts

Packages

K283HWAS - John Somerset

SUMMARY 'WORKFLOW CHECKLIST DOCUMENTS MDT

Total cost: £350.00 | Our contribution: £175.00

REVIEWS TIMELINE NOTES®@ OTHERCASES@ CARE PACKAGE EQUIPMENT

PACKAGE DET, FUNDING REQUEST FORM | COMMISSIONING CHECKLIST

APPROVAL HISTORY Status - approved | Weekly cost - £350.00 | Start date - 17/02/2025 v

Provider Service

Contract Id

Jackie Domiciliary Care

Domiciliary Care - 60 minute visit

Nominal code Unit cost Unittype  Qty Startdate  End date

946150.52161067.96502.PRIVHC £25.00 of £50.00 per visit 7 17/02/2025

Funded by notior Pricing k holiday unit cost

No No Ad-hoc price £50.00

Funding type Funding organisation Pay full amount and re-c}

Joint funded 50% - Cheshire East Council No
Day Time Number of carers Total
Sunday Anytime 1 1
Monday Anytime 1 1
Tuesday Anytime 1 1
Wednesday Anytime 1 1
Thursday Anytime 1 1
Friday Anytime 1 1
Saturday Anytime 1 1

UPLIFT AD-HOC PRICES

CCANCEL CARE PACKAGE
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My inbox

K283HWAS - John Somerset

Locality inbox SUMMARY 'WORKFLOW CHECKLIST DOCUMENTS MDT REVIEWS TIMELINE NOTES®@ OTHERCASES@ CARE PACKAGE EQUIPMENT

Cases
Total cost: £420.00 | Our contribution: £210.00
Workdlow FUNDING REQUEST FORM | COMMISSIONING CHECKLIST | APPROVAL HISTORY Status - approved | Weekly cost - £420.00 | Start date - 01/04/2025 v
Reviews
Extracts Contractld  Provider Service Nominal code Unit cost Unittype Qty Startdate  End date
Packages == 2026 Jackie Domiciliary Care Domiciliary Care - 60 minute visit 946150.52161067.96502.PRIVHC £30.00 of £60.00 per visit 7 01/04/2025

[ Unchangea JEPIVP) Jackie Domiciliary Care Donmiciliary Care - 60 minute visit 946150.52161067.96502.PRIVHC £25.00 of £50.00 per visit 7 17/02/2025  31/03/2025

UPLIFT AD-HOC PRICES CCANCEL CARE PACKAGE
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Directory of services - Jackie CCG

#h Directories
Standard rates for FNC
Z services
1@ Commissions 01/04/2024 - 31/03/2025 “
£235.88 per week
£ Standard rates
01/04/2023 - 31/03/2024 %
& Payment details £219.71 per week
“ VAT codes 01/04/2026 - 31/03/2027 ©
£264.06 per week
Bl Vocabularies
01/04/2025 - 31/03/2026 %
& Users £264.06 per week
22 Groups
B Organisations
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Referral Pathway - Checklist

SUMMARY 'WORKFLOW CHECKLIST DOCUMENTS MDT REVIEWS TIMELINE NOTES®@ OTHERCASES@ CARE PACKAGE EQUIPMENT

My inbox . .
Total cost: £420.00 | Our contribution: £210.00
Hub inb FUNDING REQUEST FORM | COMMISSIONING CHECKLIST | APPROVAL HISTORY Status - approved | Weekly cost - £420.00 | Start date - 01/04/2025
Locality inbc
Cases Contractld  Provider Service Nominal code Unit cost Unittype Qty Startdate  End date
Workflow =3 2026 Jackie Domiciliary Care Domiciliary Care - 60 minute visit 946150.52161067.96502.PRIVHC £30.00 of £60.00 per visit 7 01/04/2025
X mally paid Funded by notional PHB Pricing Bank holiday un
Reviews
No No Ad-hoc price £60.00

xtracts Funding type Funding organisation full amount and re-charge

Joint funded 50% - Cheshire East Council No

Packages

Quantity breakdown

Day Time Number of carers Total
Sunday Anytime 1 1
Monday Anytime 1 1
Tuesday Anytime 1 1
Wednesday Anytime 1 1
Thursday Anytime 1 1
Friday Anytime 1 1
Saturday Anytime 1 1
=== 20 Jackie Domiciliary Care Domiciliary Care - 60 minute visit 946150.52161067.96502.PRIVHC £25000f£50.00  per visit 7 17/02/2025  31/03/2025

mally paid Funded by notional PHB P
No No Ad-hoc price
Funding type Funding organisation Pay full amount and re-charge

Joint funded 50% - Cheshire East Council No
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Payment schedules New uplift schedule

STANDARD PHB
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New uplift schedule X

Uplift Testing

£235.88(01/04/2024 - 31/03/2025)

£219.71(01/04/2023 - 31/03/2024)
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Finance

& JackieGil

Care packages

Payment schedules

Service confirmations

Remittance advice

VSR codes

Workflow tasks

Payment schedules

JG1-Finalized - completed at 13/02/2025 15:06
Draft generated at 13/02/2025 15:05
Total amount: £32.34 | Clawback: £0.00

Filters: None

PATIENTS PROVIDERS TRANSACTIONS

[From date (dd/MM/yyyy)| To date (dd/MM/yyyy) Patient Id Cost centre
Total: 2
Delivery date Patient Id Provider
03/02/2025 - 09/02/2025 001085 Uplift Testing Nursing Home
27/01/2025 - 02/02/2025 001085 Uplift Testing Nursing Home

Subjective

Service
Uplift Testing

Uplift Testing

NEW PAYMENT SCHEDULE  ~

OPEN FINALIZED EXTRACT [l OPEN FINALIZED IP FILE

APPLY

Amount Cost centre Subjective
£1617 946142 52161067
£1617 946142 52161067
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03/02/2025 - 09/02/2025 Uplift Testing Nursing Home Uplift Testing £23588  £219.71 perweek v x £0.00

Contract id Nominal code
2018 946142.52161067.96502.PRCAHO
VSR Code
567123
Confirmed on Delivery status
13/02/2025 14:54 Delivered in full
Transactions
Type Date Amount
Payment 13/02/2025 £219.71 Open payment schedule

StandardRateUplift 13/02/2025 £16.17 Open payment schedule




